


This Good Buzz is about the different aged care options and getting 
advice about aged care services.

Services that you may need are available from both DVA and the 

Department of Health.

These are entry-level services for lower care needs. They are not 
designed for more complex care needs.

They are only available to eligible veterans and war-widowed partners.

You can receive services through DVA and the Department of Health at 
the same time. 

But each service can only be provided by one department.



Australian Veterans Affairs Aged Care Policy

The Australian Department of Veterans’ Affairs (DVA) provides essential 
support and services to veterans and their families, including aged care 
options. Let’s delve into the key aspects of their aged care policy:



Eligibility and Services:
Both the DVA and the Department of Health offer aged care services to older 
Australians.

DVA’s services cater to entry-level needs and are available exclusively to 
eligible veterans and war widowed partners.

These services are not designed for complex care requirements but cover 
essential support.

Simultaneously, the Department of Health’s services, accessible to all 
Australians, include My Aged Care—a central entry point for aged care 
information and services.



DVA’s Aged Care Services:
For eligible veterans and their families, DVA provides services such as:
Home Support: Assistance with housekeeping, personal care, safety-related 
maintenance, and home nursing visits.

Chronic Health Management: Support for managing health conditions.
Respite Care: Temporary care to give caregivers a break.

Recovery Care: Assistance outside the home during illness or injury recovery.
Aged Care Resources: Access to books and webinars.



Residential Aged Care:
DVA covers the entire cost of residential aged care for former prisoners of war 
and Victoria Cross recipients.

Other veterans and war widows or widowers contribute to the cost, with 
subsidies from the Commonwealth.

Moving into aged care can be overwhelming, and Open Arms – Veterans and 
Families Counselling offers free and confidential counseling to those who 
have served in the ADF and their families.

In summary, the DVA’s aged care policy ensures that veterans receive 
appropriate support, whether at home or in residential care, acknowledging 
their service and sacrifices.













Savings for Queensland Seniors
Check the range of savings available to seniors to help 
make your money go further. You can save on vehicle 
registration, electricity, gas, and other expenses.

Visit the links to check your eligibility or find out more, 
including how to apply.

https://www.queenslandsavers.qld.gov.au/all-
savings/seniors
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