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Events coming up 

 2 Aug Last Post Ceremony PO Charlie Barker HMAS Hobart, Joe Slaats to lay wreath 
 9 Aug HMAS Canberra I 80

th
 Anniversary of loss—Memorial Service Kings Park Memorial at 1100  

 9 Aug Last Post Ceremony EA1 Ernest Harrison HMAS Canberra, wreath to be laid by David Manolas

Fleet Air Arm celebrates 75th anniversary 

13 July 2022 

The Navy Fleet Air Arm (FAA) hosted a black tie 
reception at the FAA Museum in Nowra as part of 
its 75th anniversary celebrations. 

Former Chief of Navy Vice Admiral Tim Barrett, 
local Indigenous Elder Uncle Sonny Simms, 
Shoalhaven City Council Mayor Amanda Findley 
and past and present FAA members mingled with 
other guests on a viewing deck above the muse-
um’s historic collection of Navy planes and heli-
copters. 

Commander Fleet Air Arm Commodore David 
Frost said the FAA has contributed to Australian 
Defence Force operations in war and peacetime, 
including the conflicts in Korea, Vietnam and the 
Middle East. 

“More recently, it has contributed to humanitarian 
and disaster relief operations in Fiji and Tonga, 
and also bushfire and flood relief in eastern Aus-
tralia,” Commodore Frost said. 

“While we reflect on the distinguished service of 
our naval aviators, I’d also like to express our grat-
itude for the enduring support we’ve received from 
the public, in particular the Shoalhaven 
Community, in which we live and work.” 

Mayor Findley said having a big Navy 
community in Nowra was important. 

“We appreciate what it is that you men 
and women do for our country every sin-
gle day,” Mayor Findley said. 

The FAA was built on the shoulders of accom-
plished aviators such as Korean War veteran 
Commodore (retd) Norman Lee, who joined the 
Navy as a recruit rating pilot in 1948. 

“Only claim to fame, 254 Firefly accident-free axial 
deck landings,” Commodore Lee said. 

Commander (Rtd) Ian Maxwell ‘Max’ Speedy, who 
joined the Navy as a midshipman in 1962, said his 
most challenging flying was in the famed Bell UH-
1H Iroquois ‘Huey’ in Vietnam. 

“I think the remarkable thing is the way we transi-
tioned from essentially sitting out over the ocean 
in the hover with an anti-submarine mission in 
mind, to going into a red-hot and steamy landing 
zone, having people killed and proceeding to do-
ing your best to stay alive.” 

The retired Commander said the FAA remained a 
critical arm of the Australian Defence Force. 

“Having reached 75 years is a matter of history 
and the next 75 years will be just as important.” 

By Lieutenant Brendan Trembath 

Mayor of the City of Shoalhaven Amanda 
Findley, left, Maritime Logistics Personnel 
Leading Seaman Stephanie Hart and Com-
mander Fleet Air Arm Commodore David 
Frost, cut a cake to celebrate the 75th anni-
versary of the FAA.  

Photo: Leading Seaman Ryan Tascas 

http://www.navy.gov.au/w/images/20100723ran8094997_011.jpg
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If the pandemic restrictions are not recycled the 
following program is to be followed: 
 
4 Aug  Eastlakes Club Gungahlin  1330 

1 Sep  Eastlakes Club Gungahlin  1330 

6 Oct  Eastlakes Club Gungahlin  1330 

3 Nov  Eastlakes Club Gungahlin  1330 
 

Tables are normally booked for drinks and lunch 
in the host club from 1200 prior to the meeting.  

 

If you need assistance getting to the meeting and/
or functions, call Alan Masters on 6281 5630 who 
will try to organise transport for you. 

Shipmates, 

“Thank you to all who attended our ‘Christmas in 
July Lunch’, it was a very large turnout and all 
appeared to have enjoyed themselves.  

As you will have seen, there was a Chief of Navy 
changeover ceremony on the 6

th
 July, and we were 

delighted to receive a farewell message to the NAA 
from Vice Admiral Noonan. We look forward to 
working closely with the in-coming CN, Vice 
Admiral Mark Hammond.  

Preparations for the HMAS Canberra Memorial 
Service are well in hand thanks to the outstanding 
efforts of Stewart Gordon. This year we will have a 
Catafalque Party and the Navy Band Sydney will 
provide a quartet and a vocalist.  

We are looking forward to seeing those members 
who are able to attend, joining us at the memorial 
on Tuesday 09 August 2022, at 1045 for 1100.  

Yours aye, 

 

David Manolas 

President’s Message 

Committee meeting 
 

Eastlakes Gungahlin 
1100 Thursday 4 August 2022 

General Meetings 
Dates and Locations 

Programme 

AWM Last Post Ceremony 27 July 2022 

Dennis Lyons (centre) laying a wreath on behalf of the 
NAA, in memory of Lieut Keith Clarkson DFM RAN, Sea 
Fury pilot of 805 Squadron, killed in the Korean War on 5 
November 1951. Also present at right, Ms Caroline Ken-
nedy, US Ambassador to Australia, there remembering 
the Coast  Watcher Lieut Reg Evans RANVR who helped 
her father, J.F. Kennedy, survive the sinking of PT 109 on 
2 August 1943 in World War II  

Photo Flickr 
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ABC News. Exclusive by defence correspondent 
Andrew Greene 13 Jul 22 

Defence has cited "operational security reasons" 
for not discussing an Australian warship's recent 
encounters with the Chinese military while sailing 
through international waters claimed by Beijing. 

Military sources claim HMAS Parramatta has been 
closely tracked by the People's Liberation Army 
over recent weeks, including being followed by a 
Chinese nuclear-powered submarine, a warship 
and multiple aircraft. 

"Formal challenges have occurred, such as telling 
us that we're entering 'China's territorial waters'," a 
Defence figure familiar with the interactions said. 

"The most intense activity occurred as HMAS Par-
ramatta was in the East China Sea," the official told 
the ABC, speaking on the condition of anonymity 
because they were not authorised to publicly dis-
cuss operations. 

Since departing Australia in late May, the ANZAC-
class frigate has travelled to Vietnam and South 
Korea and then on to Japan via the South China 
and East China Seas as part of a "regional pres-
ence deployment" which has included several joint 
military exercises with other navies. 

According to the Australian embassy in Vietnam, 
HMAS Parramatta arrived in the port city of Da 
Nang on June 5, before departing the country over 
a week later bound for the Busan Naval Base in 
South Korea. 

That trip took the ship through the South China Sea 
and then the East China Sea past Taiwan, which 

include heavily militarised territory claimed by the 
Chinese. 

During its passage, the ABC was told, HMAS Parra-
matta was closely tracked by Chinese military as-
sets including a Type 052C "Luyang II" guided-
missile destroyer and a Type 093-A "Shang II" nu-
clear-powered attack submarine.  

On June 28, the Australian warship then arrived in 
the Port of Sasebo, in the Nagasaki prefecture, af-
ter completing naval exercises with Japan's Self-
Defence Force.  

Last week the ABC approached the Defence De-
partment with a series of detailed questions about 
the Chinese military's interactions with HMAS Par-
ramatta, but it declined to answer them.  

"HMAS Parramatta is currently undertaking a re-
gional presence deployment, conducting a number 
of navy-to-navy activities with Australia's regional 
partners and participating in various maritime exer-
cises," a departmental spokesperson said. 

"Regional deployments form part of Australia's 
longstanding contribution to an open, inclusive and 
resilient Indo-Pacific. 

"For operational security reasons, Defence does not 
publicly disclose specific details of operations," the 
spokesperson added.  

Defence Minister Richard Marles, who is visiting the 
United States, also declined to comment when 
asked by the ABC about the recent encounters. 

"I won't go into details around that, other than to say 
that what our military does, what our navy, does in 
the South China Sea is routine," Mr Marles told the 
ABC from Washington DC. 

Defence Department silent on latest Chinese military encounter  

with Australian warship 
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Defence Department silent on latest Chinese military encounter  

with Australian warship 

Rough experience rendered safe by HMAS Childers 

"It's been doing it for decades, and it is focused on 
asserting the UN Convention on the Law of the 
Sea: freedom of navigation, freedom of overflight, 
the global rules-based order, which I've been de-
scribing as being so important for our national in-
terest. 

Asked whether the government may choose to 
later publicly disclose the incident as it has with 
previous encounters with the Chinese military, Mr 
Marles left open the possibility. 

"That may happen in the future again, but what we 
are focused on first and foremost is doing the ac-
tivity because that's in our national interest." 

"And then obviously, in terms of the management 
of the information around that activity, we're fo-
cused on the safety of our servicemen and wom-
en." 

Last week Japan's Maritime Self-Defence Force 
(JMSDF) announced it had "conducted a trilateral 
exercise with United States Ship Dewy and HMAS 
Parramatta in the East China Sea to East of Oki-
nawa" between July 4 and 6. 

"The Japan Maritime Self-Defence Force strength-
ens cooperation among JMSDF, US navy and 
Australian navy in order to realise a free and open 
Indo-Pacific," it said. 

Earlier this year the Defence Department revealed 
a Chinese J-16 jet fighter had flown close to an 
RAAF P-8 maritime surveillance plane during a 
routine patrol in the South China Sea. 

On FridayForeign Minister Penny Wong met her 
Chinese counterpart, Wang Yi, in Bali, the first 
such face-to-face meeting at such a high level in 
almost three years.  

11 July 2022 

Whilst alongside Norship Dockyard in Cairns, 
HMAS Childers rendered assistance to a civilian 
vessel named Experience which suffered an en-
gine failure. 

Childers crew members working on the upper 
decks noticed the civilian vessel rapidly drifting 
towards them and it appeared that the vessel was 
not operating normally. 

Crew members on board Childers quickly alerted 
others nearby, acquired fenders and threw lines to 
the people on Experience. 

The crew were able to prevent the vessel from col-
liding with Childers, bollards and other neighbour-
ing vessels. 

Mr Tom O’Donohue, owner of Experience, said 
they were caught in a 6 knot current and almost 
collided with the side of a SeaSwift barge nearby  

“The crew on board HMAS Childers realised 
our vessel was not operating, and subse-
quently made calls to throw a line,” Mr 
O’Donohue said. 

“A line was successfully secured to the bow 
and Experience was hauled to safety.” 

Childers’ crew secured Experience along-
side, offered medical assistance to the two 
men on board and contacted port authorities. 

Commanding Officer of Childers Lieutenant 

Commander Simone Paterson said she was 
pleased to be able to help. 

“I am very pleased that Childers was able to render 
assistance to fellow mariners in need,” Lieutenant 
Commander Paterson said. 

The two mariners on board Experience said they 
were very grateful to Childers’ crew members. 

“As I am 90 years old and had my 70 year old 
friend assisting me, a collision coupled with the 
force of the current could have been disastrous,” 
Mr O’Donohue said. 

“Fortunately, the prompt action of the HMAS Chil-
ders crew mitigated this hazard and saved any 
damage to my vessel.” 

Childers was recently engaged in an extended 
maintenance period and had only entered the wa-
ter within days of the incident. 

By Leading Seaman Peta Binns 

Yacht Experience after suffering an engine 
failure.  

Photo: Supplied  

https://www.abc.net.au/news/2022-06-05/australian-government-wont-be-intimidated-in-south-china-sea/101127204
https://www.abc.net.au/news/2022-06-05/australian-government-wont-be-intimidated-in-south-china-sea/101127204
https://www.abc.net.au/news/2022-07-08/penny-wong-and-wang-yi-meet-on-sidelines-of-g20-in-bali/101220320
https://www.abc.net.au/news/2022-07-08/penny-wong-and-wang-yi-meet-on-sidelines-of-g20-in-bali/101220320
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Beware of scams 

The ACT Zero Emissions Vehicle (ZEV) Strategy 

22 July 2022 

 

DVA is warning veterans to be cautious of potential 
scammers operating online.  

We would like to remind veterans and their families 
to be vigilant and protect themselves from any inci-
dent that may compromise their private or personal 
information. 

If you are a veteran, or know someone who is a 
veteran, please pass on the following tips: 

 If you receive a phone call or letter asking 
for your DVA client number or banking de-
tails, do not provide them. Contact your 
nearest DVA office to confirm the request is 
legitimate. 

 Be cautious if you are contacted out of the 
blue by someone claiming to be from any 
government department requesting personal 
information. Always contact the organisation 
before responding, using contact details 
from a trusted source. 

 Never give personal details to someone you 
do not know and trust. 

 Never provide information such as pass-
words, tax file numbers or bank account de-
tails via email links. 

 Do not open suspicious texts or click on links 
or attachments in emails received from un-
known or unexpected sources. 

 If you think you have provided your account 
details to a scammer, contact your bank or 
financial institution immediately. 

 If you think you have provided your DVA 
number to a scammer, contact the nearest 
DVA office. 

If you, or someone you know, has been ap-
proached by someone posing as a DVA repre-
sentative please contact your nearest DVA office. 

If you have shared personal information and be-
lieve you may be at risk, you can contact IDCARE, 
a not-for-profit organisation that provides assis-
tance and support to victims of identity theft and 
other cybercrime. Visit idcare.org or telephone 
1800 595 160. 

For additional information about scams, visit scam-
watch.gov.au – you can also subscribe to a free 
alert service to receive updates about the latest 
scams. 

The Australian Cyber Security Centre also provides 
advice for individuals, a free alert service to help 
you understand the latest online threats and the 
ability to report online crimes via the ReportCyber 
page. 

The ACT Zero Emissions Vehicle Strategy 2022-
30, sets out a range of actions that will make own-
ing a zero emissions vehicle a more affordable and 
accessible option for all Canberrans in the years to 
come. 

It includes measures to: 

 Reduce the cost of owning an EV 

 Increase the availability of EVs and EV 
chargers 

 Make Canberra an attractive market for ZEV 
businesses and investment 

Phase out new light internal combustion engine 
vehicles from 2035. 
Read the Strategy document [PDF 1.5MB] and 
ACT Zero Emissions Vehicles Strategy Summary 
document [PDF 512KB] to find out more. 

A commitment to ZEVs 

The ACT Government is actively supporting the 
transition to ZEVs by: 

 setting a nation-leading sales target that 80-
90% of new vehicle sales are ZEVs by 2030 

 committing to explore the phase-out of new light 
internal combustion engine vehicles by 2035 

 supporting new and innovative businesses in 
the ZEV sector 

 working with local and state governments to 
install charging stations on major routes to and 
from the ACT 

 changing the Territory Plan, other planning pro-
cess and controls, as well as the road rules to 
make our city EV ready 

 prohibiting new light internal combustion engine 
vehicles from onboarding into taxi and ride-
share fleets by 2030 

 continued national advocacy and engagement 
to improve vehicle emissions standards and 
increase the number of ZEV models available 
on the Australian market 

 leasing ZEVs for ACT Government fleet pas-
senger vehicles 

 trialling financial incentives to encourage the 
uptake of ZEVs and electric bikes 

 rolling outmore charging stations. 

The ACT is also a signatory to and member of: 
The Birmingham Declaration and the e-mobility 
Declaration, which commit signatories to a zero 
emissions future for transport. 
The global ZEV Challenge, which encourages au-
tomotive leaders to accelerate the transition to-
wards a clean transport future. 

https://www.dva.gov.au/dva-location
https://www.dva.gov.au/dva-location
https://www.idcare.org/
https://www.scamwatch.gov.au/
https://www.scamwatch.gov.au/
https://www.cyber.gov.au/acsc/register
https://www.cyber.gov.au/acsc/report
https://www.cyber.gov.au/acsc/report
https://www.climatechoices.act.gov.au/__data/assets/pdf_file/0006/2038497/2022_ZEV_Strategy.pdf
https://www.climatechoices.act.gov.au/__data/assets/pdf_file/0007/2038498/2022_ZEV_Summary_Doc.pdf
https://www.climatechoices.act.gov.au/__data/assets/pdf_file/0007/2038498/2022_ZEV_Summary_Doc.pdf
https://www.climatechoices.act.gov.au/transport-and-travel/cars-and-vehicles/grant-funding-for-public-charging-stations
https://www.gov.uk/government/publications/zero-emission-vehicle-summit-the-birmingham-declaration
https://www.theclimategroup.org/transport
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Driving into the future – 

 a guide to electric vehicles  

Transport currently makes up 60% of total carbon 
emissions in the ACT, making it the biggest hurdle 
to achieving our goal of net zero emissions by 
2045. This is due to our reliance on internal com-
bustion engine (ICE) vehicles. With the ACT now 
being powered by 100% renewable electricity, pur-
chasing an electric vehicle (EV) will eliminate your 
transport emissions and help achieve net zero for 
our city. This guide provides information on EVs 
and charging considerations.  

Understanding electric vehicles  

EVs use a battery and electric motor to achieve 
movement. An electric motor is much smaller than 
an ICE and does not require the use of a transmis-
sion, allowing greater interior space and mechani-
cal simplicity. Electric motors provide maximum 
torque (force or ‘pulling power’) from 0 RPM (revs 
per minute) and delivers power smoothly. This 
means that when you accelerate, you won’t experi-
ence any delays or jerkiness due to the instant 
power delivery.  

Energy for the motor is stored in a battery installed 
under the passenger compartment between the 
front and rear wheels. This battery placement al-
lows EVs to maintain a very low centre of gravity, 
reducing the risk of a rollover by improving vehicle 
stability and handling when driving. This helps EVs 
to remain flat and stable during cornering, ensuring 
safer driving in all conditions.  

EVs use batteries with very high energy density 
that can be rapidly recharged, either on a standard 
wall socket like any other electric device or one of 
the many thousands of public chargers around 
Australia.  

Why should I purchase an electric vehi-
cle?  

EVs have many benefits including health and safe-
ty, performance, cost of ownership and reliability. 
These advantages apply for EVs whether you need 
a safe and practical family car or are after a high-
performance car.  

Safety: EVs optimise their design for safety, 
with larger crumple zones any crash impact is less 
dangerous to the occupants compared to an ICE 
vehicle. EVs low centre of gravity due to the battery 
location under the floor helps reduce rollover risk.  

Health: EVs do not pollute the air when operat-
ing because they do not burn petrol or diesel. This 
is beneficial for our health as the exhaust build-up 
from an ICE in enclosed spaces or when idling can 
be hazardous. 

Performance: EVs can accelerate more rapidly 
than comparable ICE vehicles, ensuring an excit-
ing driving experience with adequate power for 
overtaking and country driving. From a practical 
and safety perspective this is helpful as it reduces 
the time needed to get up to speed on roads and 
limits overtaking time. For motoring enthusiasts, 
EVs offer greater acceleration and smooth power 
delivery, along with excellent handling due to their 
low centre of gravity and instant torque.  

Regenerative braking: An EV can take ad-
vantage of regenerative braking, where the electric 
motor generates energy during braking. This 
charges the battery instead of wearing down 
brakes, improving efficiency and reducing brake 
servicing costs. A bonus if you are doing a lot of 
stop-start city driving.  

Space: As the battery pack in an EV is stored 
neatly under the floor and electric motors take up 
very little space. There is generally more interior 
space on offer than a comparable ICE vehicle, in-
cluding more front and rear legroom for taller pas-
sengers.  

Refinement: Internal combustion engines are 
loud and create vibrations that are sent through 
the body of a car, reducing comfort for occupants. 
An electric motor is vibration free and operates in 
near silence, which provides a more comfortable 
and luxurious driving experience.  

Reliability: There is very little that can go 
wrong in an EV and almost no susceptibility to 
drivetrain failure due to the robust nature of batter-
ies and electric motors. EVs also have less servic-
ing requirements, making them cheaper to main-
tain than an ICE vehicle.  

Running costs: An ICE car consuming 
10L/100km of petrol at $1.50/L would cost $15 per 
100km, while an average EV charged with electric-
ity at 26c/kWh would only cost around $4 per 
100km when charged at home. This cost can be 
much less if charging with off peak electricity or 
using solar panels. EVs also have very limited ser-
vicing requirements, typically only requiring annual 
safety and functionality checks. This can represent 
a cost saving of $500 - $1,000 per year for the life 
of the vehicle. 

Emissions free: The ACT electricity grid is 
powered by 100% renewable electricity, so EVs 
are always emission free when charged in the 
ACT. Interstate travel may not always be emission 
free due to gas and coal in the national energy mix 
but will still have lower emissions than driving an 
ICE vehicle. Some public EV chargers in other 
states are powered from 100% renewable energy.  
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Choosing the right EV  

There is a wide variety of new and used EV mod-
els currently available in Australia including SUVs, 
sedans, and hatchbacks, with most reasonably 
priced EVs achieving ranges of at least 300km on 
a full battery. There is a variety of EVs ranging in 
size to satisfy buyers regardless of whether you 
prioritise range, safety, practicality, or perfor-
mance. For enthusiasts, there are several EV op-
tions offering very high levels of performance, usu-
ally for much lower prices than their ICE counter-
parts.  

When it comes to buying an EV in the ACT, you 
can benefit from the stamp duty waiver and free 
registration, for more information go to the Zero 
Emissions Vehicles web page.  

Charging and battery considerations  

Most lithium-ion battery chemistries have an opti-
mal charging range to maintain the health of the 
battery. An EV should not have its battery exces-
sively depleted before waiting to charge, as run-
ning it all the way down to under 20% can cause 
more rapid degradation of the battery. Equally, bat-
teries should also not be charged to more than 
80% or 90% for daily usage (depending on model), 
as regular charging to 100% can prematurely de-
grade the battery and reduce useable range over 
time.  

Rather than excessively depleting the battery by 
driving your EV all week and letting its battery drop 
down, simply plug it in each day when not in use 
and maintain the battery near or at its manufactur-
er’s recommended daily charge limit. You can then 
limit the charge of the battery to 80% of 90% 
(depending on manufacturer’s specifications) to 
prevent over-charging. The exception to this is LFP 
(lithium iron phosphate) batteries which use a dif-
ferent type of lithium-ion chemistry that allows 
them to be charged to 100% regularly. 

 Charging your EV at home  

The biggest difference in owning an EV is they can 
be charged at home or at public chargers, which 
can provide greater flexibility in ‘refuelling’ and 
avoids the need to visit service stations at all. 
Home charging speed and cost is dependent on 
what charging infrastructure you will use. All new 
electric vehicles come with a portable charging 
cable that can simply be plugged into a standard 
household wall socket. For most people installing 
dedicated charging infrastructure won’t be re-
quired. 

A standard 10A wall socket will produce 2.4 kilo-
watts (kW) of power and will take 15 – 30 hours to 
fully recharge an EV depending on battery size. A 
standard 10A wall socket will provide about 150km 
of range from 10 hours of overnight charging, so is 

suitable for people not regularly driving long dis-
tances. If a higher charge rate is required, other 
options include a faster 15A wall socket or a dedi-
cated EV charger. A 15A wall socket upgrade will 
cost around $300 and outputs 3.6kW, enough for 
adding about 220km from an overnight charge. 
Both options are adequate for most Canberra driv-
ers who travel an average 38km a day, while still 
being able to easily facilitate longer drives when 
needed, such as weekend getaways or road trips.  

If faster home charging is needed a dedicated EV 
charger can provide 7kW, enough to fully charge a 
standard EV in about 6 – 9 hours and allow for up 
to 500km of travel per day from an overnight 
charge. These chargers cost around $2,000 - 
$3,000 installed and are included as an eligible 
product under the Scheme. While a standard 10A 
or 15A socket is adequate for most daily driving 
needs, a 7kW dedicated EV charger upgrade is 
beneficial if you regularly drive long distances or 
have an EV with a large battery capacity. People 
living in apartments will need to seek permission 
from their body corporate to install a dedicated EV 
charger or utilise car park power points for charg-
ing.  

Going further using public chargers  

For long distance driving or where home charging is 
not possible there are over 2,500 public charging 
stations across Australia found on the PlugShare 
website. Most of these output between 7-22kW and 
many are often free or very cheap to use. When 
quicker charging is required, there is a growing 
number of fast chargers providing charge rates of 
50kW – 350kW, enough to fully charge most EVs in 
30 – 60 minutes. Many of these charging stations 
are located along highways and major roads, allow-
ing EVs to charge for short bursts each time you 
take a rest stop. Not all EVs can charge at the 
same rate, with some only supporting 50kW fast 
charging, so you will need to check the maximum 
charging rate of your potential EV with the manufac-
turer or dealership.  

The final consideration for charging is the type of 
charging plug you will need, which can vary be-
tween makes and models. The plug types used to-
day are typically CCS, CHAdeMO and Type 2. Alt-
hough you will be provided with a cable for home 
charging, you may need an adapter or cable for 
some types of public chargers, especially some 
public destination chargers. Depending on your 
model of EV there may also be restrictions on which 
type of fast chargers are compatible.  

How to apply for a loan under the Sus-
tainable Household Scheme  

Firstly, check you are eligible to participate in the 
Scheme by reviewing the Scheme Guidelines. It’s 
also a good idea to review the Scheme terms and 
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conditions. If you’ve decided an electric vehicle is 
right for you, just follow these easy to steps to ap-
ply for your zero-interest loan:  

>  Use the Brighte marketplace to see the ac-
credited vendors that you can purchase an EV 
from. This includes all participating ACT deal-
erships and online sellers and covers all EV 
models currently available in Australia.  

>  Select several vendors that sell EVs you are 
interested in and request a quote or call back 
regarding your EV options.  

>  You can also visit participating dealerships 
directly and simply ask about the Sustainable 
Household Scheme interest fee loans for EVs.  

>  Once you have selected an EV to purchase, 
the dealership can arrange the finance appli-
cation with Brighte on your behalf or you can 
apply directly with Brighte. Brighte will then 
contact you to go through the loan application 
process. 

 Some important things to note  

>  You must select an EV under the luxury car 
tax threshold (LCT) for fuel efficient vehicles, 

this figure is adjusted each financial year 
and can be found on the ATO website.  

>  Dedicated EV charging equipment can be 
included in the $15,000 loan.  

>  Any requirements to upgrade to 3-phase 
power can be included as part of your loan, 
this may be required for EV chargers with 
outputs above 7kW.  

>  Only battery electric vehicles are included, 
plug-in hybrids (PHEV) vehicles are not eli-
gible for an interest free loan  

>  Only one loan can be provided to each 
household, so you cannot access another 
loan for an EV if you have already used 
$15,000 for other products under the 
scheme.  

Need some free advice?  

Contact our team for general and free energy ad-
vice on  

1300 141 777 or  

actsmartadvice@act.gov.a 

Buying a ZEV 

 The ACT Government offers generous incentives for people and 
businesses thinking about buying a ZEV. 

 If you’re buying a ZEV for the first time, you may not have to pay 
stamp duty. 

 If you buy a ZEV, new or used, you’ll get 2 years’ free ACT vehicle 
registration. 

 Eligible households can access up to $15,000 to buy a ZEV under 
the Sustainable Household Scheme zero interest loans. 

 When you buy a ZEV, you will have lower running costs and avoid 
rising fuel prices. Read more about the benefits of electric vehicles 
[PDF 2.4MB]. 

 (ZEV—Zero Emissions Vehicle) 

https://www.accesscanberra.act.gov.au/s/article/duty-payable-upon-registration-or-transfer-of-a-motor-vehicle-tab-calculation-of-duty-under-the-vehicle-emission-reduction-scheme
https://www.accesscanberra.act.gov.au/s/article/motor-vehicle-registration-and-renewal-tab-zero-emissions-vehicle-registration
https://www.accesscanberra.act.gov.au/s/article/motor-vehicle-registration-and-renewal-tab-zero-emissions-vehicle-registration
https://www.climatechoices.act.gov.au/policy-programs/sustainable-household-scheme
https://www.environment.act.gov.au/__data/assets/pdf_file/0018/1324206/Plug-into-the-Future.pdf
https://www.environment.act.gov.au/__data/assets/pdf_file/0018/1324206/Plug-into-the-Future.pdf
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Last updated: 

 

24 March 2022 

If you have an accepted service-related injury or 
illness that limits your mobility, we may help with 
the cost of modifying a vehicle to suit your needs. 

On this page 

Who can receive it 

What you can receive 

How you claim 

Things you should know 

What to tell us 

Who can receive it 

You may be eligible for MVCS if you: 

 are impaired because of an injury or condi-
tion accepted under the Military Rehabilita-
tion and Compensation Act 2004 (MRCA) 

 clinically assessed as unable to drive or be 
driven safely or comfortably in an unmodi-
fied vehicle; and 

 would benefit from using the vehicle at least 
twice a week 

If your injury or condition has been accepted under 
the Veterans' Entitlements Act 1986 (VEA), please 
visit the Vehicle Assistance Scheme instead. 

What you can receive 

If you're eligible, we may be able to pay part of or 
the total cost of: 

 modifications to an existing vehicle; or 

 a modified vehicle to suit your needs, if you 
have complex conditions which significantly 
impact your ability to drive safely and in rea-
sonable comfort. 

We may also partly or entirely pay for: 

 repairs and maintenance for vehicle modifi-
cations 

 any extra insurance cost related to the modi-
fications; and 

 a replacement vehicle once your current one 
is 5 years old, or has driven 100,000km, and 
your current vehicle is no longer safe or suit-
able. 

How you claim 

There are a few ways you can request assistance 
from MVCS. 

You can: 

 fill out a compensation form, and tick the 
box for ' Vehicle modications ' in Part F 

 send us a letter requesting compensation 
under MVCS 

 let your needs assessor know that you'd like 
vehicle modifications 

 talk to your rehabilitation assessor about 
trouble you're having with driving; or 

 contact us directly 

If you want to claim through a compensation form, 
you'll need to follow all instructions on the form, 
and provide your identity documents. 

Mail your compensation form or letter (and a certi-
fied copy of any required identity documents) to: 

GPO Box 9998, BRISBANE QLD 4001 

If you're eligible, we'll ask a Driver Trained Occupa-
tional Therapist (OT) to assess your needs and find 
out what modifications you might need. Your OT 
will also teach you (or your preferred driver) how to 
use your modified vehicle safely. 

Things you should know 

 If you live in residential care and aren't able 
to leave, we can't provide you with assis-
tance under MVCS. 

 If we help you buy a vehicle, you'll need to 
register, insure it comprehensively for its full 
value, and maintain it. 

 You will need to discuss any transactions 
you wish to make involving your modified 
vehicle with us as this may affect your enti-
tlement. 

 If you disagree with a decision we've made 
under MVCS, you can ask us to review your 
claim. The review will be undertaken by the 
Commission following a request in writing 
from you within three months of the decision. 
Your request must provide reasons why you 
consider the decision is incorrect. If you're 
unhappy with the outcome of the review, you 
may seek review by the Administrative Ap-
peals Tribunal. 

What to tell us 

If anything changes that could affect your entitle-
ments, you need to let us know within 14 days (or 
28 days if you receive the Remote Area Allowance 
or live overseas). 

You need to tell us if you: 

 are planning to move into residential care 

 intend to sell, give away or dispose of your 
vehicle 

 intend to use your vehicle as security for a 
loan; or 

DVA Motor Vehicle Compensation Scheme 

https://www.dva.gov.au/financial-support/help-your-vehicle-costs/motor-vehicle-compensation-scheme#who-can-receive-it
https://www.dva.gov.au/financial-support/help-your-vehicle-costs/motor-vehicle-compensation-scheme#what-you-can-receive
https://www.dva.gov.au/financial-support/help-your-vehicle-costs/motor-vehicle-compensation-scheme#how-you-claim
https://www.dva.gov.au/financial-support/help-your-vehicle-costs/motor-vehicle-compensation-scheme#things-you-should-know
https://www.dva.gov.au/financial-support/help-your-vehicle-costs/motor-vehicle-compensation-scheme#what-to-tell-us
https://www.legislation.gov.au/Series/C2004A01285
https://www.legislation.gov.au/Series/C2004A01285
https://www.legislation.gov.au/Series/C2004A03268
https://www.dva.gov.au/financial-support/help-your-vehicle-costs/vehicle-assistance-scheme
https://www.dva.gov.au/about-us/dva-forms/claim-liability-and/or-reassessment-compensation-under-mrca
https://www.dva.gov.au/financial-support/compensation-claims/needs-assessment
https://www.dva.gov.au/contact-us
https://www.dva.gov.au/financial-support/income-support/what-changes-your-payments/proof-identity
https://www.dva.gov.au/financial-support/income-support/allowances/remote-area-allowance


 

August 2022 Bosun’s Call Page 11 

Last updated: 

  

10 May 2022 

On this page 

What is the Vehicle Assistance Scheme (VAS) 

Who can receive it 

Financial assistance amounts 

How you claim for a vehicle or vehicle modifica-
tions under the VAS 

How you claim for the running and maintenance 
cost of a VAS car 

Things you should know 

What is the Vehicle Assistance 
Scheme (VAS) 

Help with a car and car costs if a service-related 
injury (accepted under the Veterans' Entitlements 
Act 1986 (VEA)) has severely reduced your mobili-
ty. 

The help can be financial assistance towards: 

 the purchase or replacement of a car; and 

 vehicle modifications, driving devices; and 

 running and maintenance costs for the vehi-
cle provided under the scheme. 

Who can receive it 

You may be able to receive help under the 
Scheme if your accepted service-related injury or 
disease is: 

 both legs amputated above the knee; or 

 one leg amputated above the knee and the 
other leg amputated at or above the ankle 
and one arm amputated at or about the 
wrist; or 

 one leg amputated above the knee and both 
arms amputated at or above the wrists; or 

 complete paraplegia; or 

 a service-related injury or disease that is 
similar in effect to the first three conditions 
described above, and 

We are able to establish that you: 

 will benefit directly from use of the vehicle; 
and 

 can be transported regularly in safety and 
reasonable comfort. 

You don't have to be the driver of the vehicle. 

Financial assistance amounts 

Financial help is an amount paid directly to the 
supplier for an appropriate initial vehicle or re-
placement vehicle of: 

 up to $39,810 towards the cost of a new car; 

 up to $19,905 towards the cost of a replace-
ment car after two years. This is in addition 
to the trade-in or market value sale of your 
current VAS vehicle. 

Further financial help may be given towards that 
car for: 

 modifications and driving devices; and 

 running and maintenance, such as registra-
tion and insurance costs. 

The running and maintenance allowance is paid 
annually and is currently $2,493.40. 

How you claim for a vehicle or vehicle 
modifications under the VAS 

 Complete the Application for Vehicle Assis-
tance Scheme, carefully following instruc-
tions for any additional documentation that 
may need to be attached. 

 Send your application with supporting docu-
ments by: 

 email 
to: compensation.claims@dva.gov.au; or 

 post to: GPO Box 9998, Brisbane QLD 
4001 

 We may arrange a driver-trained occupation-
al therapist to undertake an assessment. 
This assessment allows the therapist to 
identify the most suitable vehicle for your 
needs. If you already have a driver-trained 
occupational therapist, please include their 
details in your claim form. We will advise you 
if an assessment is required and will assist 
to arrange this. 

 We will assess your application and let you 
know of your outcome in writing. If approved, 
we will explain the next step to you. 

How you claim for the running and 
maintenance cost of a VAS car 

 Each year, complete the running and 
maintenance section on the Application for 
Vehicle Assistance Scheme carefully follow-
ing instructions for any additional documen-
tation that may need to be attached. 

 Send your application with supporting docu-
ments by: 

 email 
to: compensation.claims@dva.gov.au; or 

 post to: GPO Box 9998, Brisbane QLD 
4001 

 We will assess your application and let you 
know in writing of the outcome. 

(Continued on page 12) 

DVA Vehicle Assistance Scheme 

https://www.dva.gov.au/financial-support/help-your-vehicle-costs/vehicle-assistance-scheme#what-is-the-vehicle-assistance-scheme-vas
https://www.dva.gov.au/financial-support/help-your-vehicle-costs/vehicle-assistance-scheme#who-can-receive-it
https://www.dva.gov.au/financial-support/help-your-vehicle-costs/vehicle-assistance-scheme#financial-assistance-amounts
https://www.dva.gov.au/financial-support/help-your-vehicle-costs/vehicle-assistance-scheme#how-you-claim-for-a-vehicle-or-vehicle-modifications-under-the-vas
https://www.dva.gov.au/financial-support/help-your-vehicle-costs/vehicle-assistance-scheme#how-you-claim-for-a-vehicle-or-vehicle-modifications-under-the-vas
https://www.dva.gov.au/financial-support/help-your-vehicle-costs/vehicle-assistance-scheme#how-you-claim-for-the-running-and-maintenance-cost-of-a-vas-car
https://www.dva.gov.au/financial-support/help-your-vehicle-costs/vehicle-assistance-scheme#how-you-claim-for-the-running-and-maintenance-cost-of-a-vas-car
https://www.dva.gov.au/financial-support/help-your-vehicle-costs/vehicle-assistance-scheme#things-you-should-know
https://www.legislation.gov.au/Series/C2004A03268
https://www.legislation.gov.au/Series/C2004A03268
https://www.dva.gov.au/about-us/dva-forms/application-vehicle-assistance
https://www.dva.gov.au/about-us/dva-forms/application-vehicle-assistance
mailto:compensation.claims@dva.gov.au
https://www.dva.gov.au/about-us/dva-forms/application-vehicle-assistance
https://www.dva.gov.au/about-us/dva-forms/application-vehicle-assistance
mailto:compensation.claims@dva.gov.au
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Things you should know 

 It is not necessary for you to be able to drive. 
If you have a partner or carer who will regu-
larly drive you in the vehicle, we will consider 
your application. 

 If you get the Recreation Transport Allow-
ance from us or the Mobility Allowance from 
Centrelink, you cannot receive this help. 

 If you could pursue a claim under any other 
scheme of compensation under any Territo-
ry, State, or Commonwealth law, you cannot 
receive this help. 

 You cannot claim for the Running and 
Maintenance Allowance or for vehicle modifi-
cations without having been granted a vehi-
cle under the Scheme. 

 Do not sign any contract for a car until we 
confirm your eligibility. The driver-trained 
occupational therapist will assist you to find 
the most suitable vehicle and to obtain 
quotes for the selected model. 

(Continued from page 11) 

DVA Vehicle Assistance Scheme 

What is an assistance dog 

An assistance dog falls within the definition of 
'assistance animal' in section 9 of the Disability 
Discrimination Act 1992. It also meets the stand-
ards set out by Assistance Dogs International 
(ADI). 

These dogs: 

 are individually trained in obedience 

 can perform at least 3 defined tasks that 
ease your impairment 

 can pass a Public Access Test (PAT). 

PAT is the minimum standard an assistance dog 
must meet to be considered safe and effective in 
accessing public places and public passenger ve-
hicles. 

What types do we offer 

We offer 4 types of assistance dogs. These dogs 
are individually trained to perform work or tasks 
directly related to your disability and they must be 
prescribed by your treating health provider. DVA 
contracted dog suppliers will not train a client’s 
dog under the DVA Program. 

Guide dogs 

If you are blind or visually impaired, guide dogs 
help you live independently. They are trained to 
travel on public transport and support you in public 
settings. 

Hearing dogs 

These dogs help you by alerting you to sounds, 
such as alarm clocks, kitchen timers, smoke and 
fire alarms, the presence of other people and ap-
proaching vehicles. If you are deaf, hearing dogs 

are trained to make physical contact and lead you 
to the source of the sound. 

Mobility dogs 

This type of dog helps you with mobility impairment 
to achieve independence in and around the home. 
They also help you participate in society. They per-
form tasks such as opening and closing doors, re-
trieving items and activating switches. 

Mobility dogs do not replace a carer but may re-
duce caring needs significantly. 

Psychiatric assistance dogs 

These dogs are trained to perform tasks to help 
you achieve your clinical recovery goals. This in-
cludes detecting signs of distress and performing 
tasks to help alleviate the symptoms. 

Read more about our Psychiatric Assistance Dog 
Program and how to apply. 

How we decide if you are eligible 

To determine if you are eligible, your health profes-
sional should refer to the RAP National Guidelines 
- Assistance Dogs 

If your health professional believes you are suita-
ble for an assistance dog, they will need to com-
plete the assistance dog application form. 

You are a serving member 

As an ADF member, your health treatment should 
generally be provided under the ADF’s health care 
arrangements. 

Before you submit an application to us, you should 
discuss your need for an assistance dog with your 
treating health provider and the ADF. For us to 
consider your application, you must provide written 
approval from the Chief of Defence Force or an 
appropriate delegate. 

You are a discharging member 

If you are transitioning from the ADF, you can start 
the assistance dog application process before dis-
charging. Your treating health provider can help 
you with your application, which must include evi-
dence of your ADF approved discharge date. 

If you plan to relocate after discharging, you may 
like to consider waiting to submit your application. 
This way, the application process will consider 
your new living arrangements and support network 
which may be better suited to an assistance dog. 

What type of accommodation is suitable 

If you live in an aged care home, retirement village 
or lifestyle park, you will need to provide a letter 
from the property owner or manager with their 
agreement to you having the assistance dog at the 
property. Your health professional must include 
this letter along with the request form. You will also 
need to make sure there is an appropriate space 
for the dog to toilet and exercise. 

If you rent your home or live in an apartment or 
unit, you may be required to tell your property 
manager of your intentions. 

We have provided a template letter for you to use. 

Assistance Dogs 

https://www.dva.gov.au/financial-support/income-support/allowances/recreation-transport-allowance
https://www.dva.gov.au/financial-support/income-support/allowances/recreation-transport-allowance
https://www.humanservices.gov.au/individuals/services/centrelink/mobility-allowance
https://www.legislation.gov.au/Details/C2018C00125
https://www.legislation.gov.au/Details/C2018C00125
https://www.dva.gov.au/health-and-treatment/injury-or-health-treatments/mental-health-care/our-psychiatric-assistance-dog
https://www.dva.gov.au/health-and-treatment/injury-or-health-treatments/mental-health-care/our-psychiatric-assistance-dog
https://www.dva.gov.au/providers/rehabilitation-appliances-program-rap/rap-national-guidelines/providers-only-assistance
https://www.dva.gov.au/providers/rehabilitation-appliances-program-rap/rap-national-guidelines/providers-only-assistance
https://www.dva.gov.au/sites/default/files/2021-11/Letter%20template%2C%20PAD%20in-principle%20agreement.DOCX
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26 July 2022 

It is important for veterans with a DVA assistance 
dog to be aware of their rights around legally ac-
cessing public places with their accredited assis-
tance dog, particularly when using public transport 
such as buses, trains, taxis and airlines. 

If you have an accredited DVA assistance dog, you 
and your dog are legally allowed to enter all public 
places, including travelling on public transport and 
entering hospitality venues such as cafes and res-
taurants. There are some exceptions, including: 

 Where your assistance animal has an infec-
tious disease and denying you access is rea-
sonably necessary to protect public health or 
other animals, 

 Where allowing you access would impose an 
‘unjustifiable hardship’, such as where ac-
cess would cause major difficulties or unrea-
sonable costs, 

 Where the operator or pilot in command of a 
flight reasonably believes that the assistance 
animal may have an adverse effect on the 
safety of the flight. 

The Disability Discrimination Act 1992 (Cth) out-
lines the rights of those with assistance animals for 
individuals with disabilities, including mental health 
conditions. 

While there is currently no national standard within 

Australia to identify accredited assistance dogs, it 
is unlawful to deny entry of an assistance dog and 
there are a few things you can do if you are re-
fused access to a public space or transport, includ-
ing: 

 Telling the operator that your dog is a work-
ing accredited assistance dog 

 Showing your handler ID card 

 Ensuring your dog is wearing its assistance 
dog coat 

 Telling the operator that you are legally al-
lowed to access the service with your assis-
tance dog under your relevant state legisla-
tion or the Disability Discrimination Act 1992 
(Cth). 

You may also wish to report the incident to the 
venue or transport provider or make a complaint to 
the Australian Human Rights Commission. The 
Commission has the power to investigate and at-
tempt to conciliate complaints of discrimination 
under the Disability Discrimination Act 1992. More 
information is available here: Complaints | Australi-
an Human Rights Commission. 

DVA provides four types of assistance dogs to help 
veterans in need, including psychiatric assistance 
dogs, guide dogs, hearing dogs and mobility dogs. 

For more information on assistance dogs from 
DVA visit the DVA website. 

Assistance dogs and public places: be informed 

22 July 2022 

The COVID-19 pandemic continues to impact our 
communities, with another record wave predicted 
for August 2022. With health advice changing of-
ten, the below is a summary of some of the key 
changes and updates veterans and families should 
be aware of. 

Free Rapid Antigen Test (RAT) program ending 

The Federal Government’s free RATs for Veteran 
Card holders program ends 31 July 2022. From this 
date, Veteran Card holders will no longer be able to 
access free RATS from participating pharmacies. 
Your local state or territory health department may 
have more information on how you can access free 
RATs through locally run programs 

Pandemic Leave Disaster Payment extended 

If you can’t work or have lost income due to a 
COVID-19 isolation or quarantine, you may be eligi-
ble for the Pandemic Leave Disaster Payment 
which has been extended to 30 September 2022. 
More on this payment can be found at the Services 
Australia website. 

Vaccines 

To minimise the risk of contracting COVID-19, re-

member to stay up to date with your vaccinations 
and get any boosters that are recommended. 

For more information on the COVID-19 vaccines, 
and how to book your booster dose, visit the De-
partment of Health website. For other queries and 
concerns, please be sure to speak to your GP. 

Social distancing and getting tested 

With the rise in COVID-19 cases, it is important 
that you continue to protect yourself by following 
safety measures such as social distancing, wear-
ing a mask, and washing or sanitising your hands 
often. 

If you aren’t feeling well and are showing COVID-
19 symptoms, remember to get tested and contin-
ue to follow isolation requirements if your test is 
positive, or if you are a close contact of a positive 
case. If you are at high risk for severe disease con-
tact your GP as soon as possible to see if you can 
take anti-viral medications. 

For more information about COVID-19 pandemic, 
how to protect yourself and your family, vaccina-
tions and updates, please visit the Department of 
Health website or the Coronavirus helpline on 
1800 020 080 open 24 hours, 7 days. 

COVID-19 updates for veterans 

https://humanrights.gov.au/complaints
https://humanrights.gov.au/complaints
https://www.dva.gov.au/dogs
http://www.servicesaustralia.gov.au/pandemic-leave-disaster-payment
http://www.servicesaustralia.gov.au/pandemic-leave-disaster-payment
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/getting-your-vaccination/booster-doses
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/getting-your-vaccination/booster-doses
https://www.health.gov.au/health-alerts/covid-19
https://www.health.gov.au/health-alerts/covid-19
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Live Entertainment attractions  Coming to Queanbeyan 

The opportunity to see Gilbert and 

Sullivan’s operetta  

HMS Pinafore  

was raised in other business at the 

5 May general meeting. A majority 

of almost all those present indicat-

ed that they were interested in at-

tending the Q-Theatre Queanbey-

an production in October. If you 

are interested in going to a perfor-

mance on  

Sunday 23 October,  2.00pm 

please let me know. If there are ten or 

more bookings, a reduced ticket price will 

be available.  

Price $45 

Andrew Lloyd Weber’s musical  

Music of the Night  

will be performed on  

Saturday 15 October  

in the Queanbeyan Bicentennial Hall, start-

ing at 2.00 pm. If you would like to go and 

get a cut rate ticket, please let me know. 

Peter 

Mob:  0412 757 505 

Email:  peter.cookerussell@gmail.com 
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A Happy Birthday to you  
August 2022 

Fish ‘n Chips is on the program, Snapper has reo-
pened .  . 

 
2022 
  4 Aug Lunch Eastlake Club 1200 

18 Aug  Coffee/Lunch Gungahlin Lakes 1100 

  1 Sep Lunch Eastlake Club 1200 

15 Sep Coffee/Lunch Gungahlin Lakes 1100 

  6 Oct Lunch Eastlake Club 1200 

20 Oct Fish ‘n Chips CYC 1200 

  3 Nov Lunch Eastlake Club 1200 

17 Nov Fish ‘n Chips CYC 1200 

  1 Dec  Christmas Lunch 

 
 
Social Secretary 
 
 
Joe Slaats has volunteered for the job. 
 
 

MEMBERSHIP RENEWALS38 for 2022 
Action to renew membership for 2022 can now un-
dertaken in a number of different ways.  The follow-
ing, in order of preference for the Treasurer, are 
listed below,  but any of them can be utilised.   
 
The use of e-banking provides for ease of payment 
and your bank records act as your receipt. 
The annual subscription for 2022 is $38. 

1.   Direct transfer of funds to the NAA (ACT 
Section). Using e-bank facilities, transfer 
funds to Naval Association of Australia –ACT 
Section Account  BSB:  633 000 .   Account 
Number   162 834 097 Please ensure you 
have identified yourself as the payer in 
order that the Treasurer can correctly 
credit your payment. 

2.   Payment using the mail system.  Please do 
not send cash through the mail system.  
Cheques can be forwarded to   Membership 
Registrar,  4 McEachern Crescent, MELBA  
ACT  2615.  Receipts will NOT be mailed to  
payers. 

3.   Direct payment to Treasurer.  The Treasurer 
will gladly accept cheques or cash from 
members at General Meetings.  A receipt will 
be given to payers. 

IF YOU HAVE CHANGED ANY OF YOUR CON-
TACT DETAILS SUCH AS HOME ADDRESS, E-
MAIL ADDRESS, TELEPHONE NUMBERS 
PLEASE ADVISE THE MEMBERSHIP REGIS-
TRAR. 

Social Program 

 

DVA CONTACTS  

Information on health services may be obtained 
from DVA.  The contact numbers for health care 
providers requiring further information or prior fi-
nancial authorisation for all States & Territories are 
listed below:  

PHONE NUMBER:  

Telephone:  
1800 VETERAN (1800 838 372) 

International callers:  

+61 2 6289 1133 

POSTAL ADDRESS FOR ALL STATES AND 
TERRITORIES:  

Health Approvals & Home Care Section epartment 
of Veterans’ Affairs  

GPO Box 9998  

BRISBANE   QLD   4001  

DVA WEBSITE:  

http://www.dva.gov.au/providers/allied-
healthprofessionals   

DVA email for prior financial authorisa-
tion: health.approval@dva.gov.au   

The appropriate prior approval request form can be 
found at: https://www.dva.gov.au/providers/
servicesrequiring-prior-approval   

CLAIMS FOR PAYMENT  

For information about claims for payment visit: 
www.dva.gov.au/providers/how-claim  

 

Joe Slaats 

Jim Quick 

Toby Selby 

Peter Guy 

tel:1800-838-372
tel:+61-2-6289-1133
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AUSTRALIA 

If undeliverable return to 
NAA ACT Section 
4 McEachern Crescent 
Melba   ACT   2615 
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